Silver Lining Other Network Charges

Outbound Telecoms Charges

Category
Geographic Porting In

Description Cost (£) Notes
Single Line £13.75 Charge per CLI
Multi Line £26.25 Charge per main billing number

Multi Line with Block of 1-10 DDIs

£66.25 Charge per main billing number

Multi Line with Block of > 10 DDIs

£131.25 Charge per main billing number

DMA Transfer with Block of 1000 DDIs

£625.00 Charge per main billing number

Geographic Porting Out

Export of a number to another network

£13.75 Charge per CLI

Other Charges

Port Error 01: Order Rejection

£16.88 Charge per CLI (due to incorrect or missing information)

Port Error 02: Porting Date Changed

£32.81

Port Error 03: Cancellation of Porting Order

£16.88

Port Error 04: Order timed out

£16.88

OOH Porting (Evenings Mon-Fri)

£156.25 Additional Charge per day

OOH Porting (Saturday)

£312.50 Additional Charge per day

Mobile Porting Out

Single Number

£3.50 Charge per Number

N.B. Number Migrations (where a number is transferred to another party but using the same carrier) will be charged at the same rates



