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Revolutionise Your Insights: One Hub for
All Your Customer Interaction Data

Discover the game-changing advantage of consolidating all your legacy customer interaction data in one
place and gain a deeper understanding of your customer relationships.

Adepsi takes all of your legacy call recording data and
securely transfers it into the cloud. Once there, your legacy
call recordings are available through a single, secure, user-
friendly interface.

Designed and built for the cloud, Adepsi future proofs your
valuable data and takes the risk, cost and hassle out of
meeting long retention requirements.

Designed And Built For Cloud -
Take Full Advantage With Adepsi

@ Reliable @@ Flexible a Secure

Adepsi, on AWS Adepsi scales with ease and Built with end-to-end security
infrastructure, delivers taps into Amazon'’s vast and utilising AWS advanced
unparalleled reliability, resources for computing and security features, your data is
rivaling on-premise solutions. storage. protected and secure.

Have questions? Call uson 0345 683 11 11, email us on
info@silver-lining.com or chat to us on our website.
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Backed By Service

Service Focus From Adepsi Legacy Data
Issues

Adepsi’s blend of product and service focus delivers
excellent products and exceptional service.

Experts in dealing with legacy interaction data, we take the
pain away from planning a secure transition to the cloud.

Smooth implementation is followed by expert support from
a passionate team who cares.

Organisations that keep their data for a long time generally
have a perfect reason for doing so.

Resolve interactions data issues with m adepsi

O ©Q 0O

Secure Consolidate Integrate Audit
Store call data and audio Combine live and legacy Connect your existing Access full audit history
securely at rest and data from multiple telephony platform to for call access, tagging
in transit, protected sources into a single, enable real-time and and administration
by TLS & 256-bit AES dedicated, cloud near-time replay of tasks at a per use
encryption environment interactions level

Unlock Cloud Convenience with Adepsi: Your Legacy
Call Recordings, Your Way!

Experience the seamless transition of your legacy call recording data to the cloud with Adepsi. Unlock the

convenience of a single, secure, user-friendly intertace for accessing your historical call recordings.
trust Adepsi to future-proof your valuable data while eliminating the risks, costs. and hassles of long retention
requirements.

Have questions? Call us on 0345 683 11 11, email us on info@silver-lining.com or chat
to us on our website.
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